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Volunteer Essentials 2012–2013 
Section One: Sharing your unique gifts 
 
No matter how you volunteer with Girl Scouts, your time and energy investment will pay back 
tenfold. Little can compare to the satisfaction you’ll feel as you help girls grow in self-confidence, 
discover their genuine selves, connect with the people and community around them and take 
action to make a difference in the world. 
 
Information found in this section: 
Your Role as a Girl Scout volunteer (including the Girl Scout Promise and Law) 
Evaluating your skills 
Taking advantage of learning opportunities 
Adult awards and recognition 
 

Your role as a Girl Scout volunteer 
Your most important role as a Girl Scout volunteer is to be excited about everything this 
opportunity affords you: a chance to partner with girls, play a critical role in their lives and watch 
them blossom! You also want to be someone who enjoys the activities you’ll be embarking on 
with the girls—whether you’re a camp volunteer, working with girls who are traveling, or 
partnering with girls on a short-term series on a topic that interests you. 
As a Girl Scout volunteer, you’ll serve as a partner and role model to girls. You’ll also work 
closely with a co-volunteer. Two adults must be present at all times when working with girls and 
at least one of those volunteers must be female and not related to the other adult. This is an 
important distinction that bears repeating: Men can serve as troop volunteers, but an adult 
female who is not related to the other volunteer must be present at all times and at no time is a 
girl to be alone with only one volunteer. Remember to also check the adult-to-girl ratios listed in 
“Section four: Safety-Wise.” 
 
Your responsibilities 
Your other responsibilities as a Girl Scout volunteer include: 

• Accepting and role-modeling the Girl Scout Promise and Law 
• Understanding the three keys to leadership, discover, connect and take action, which are 

the basis of the Girl Scout Leadership Experience 
• Sharing your knowledge, experience and skills with a positive and flexible approach 
• Working in partnership with girls so that their activities are girl-led, learning-by-doing and 

allowing for cooperative (group) learning 
• Partnering with other volunteers and council staff for support and guidance 
• Organizing fun, interactive, girl-led activities that address relevant issues and match girls’ 

interests and needs 
• Providing guidance and information regarding Girl Scout group meetings to girls’ parents or 

guardians on a regular and ongoing basis through a variety of tools, including e-mail, phone 
calls, newsletters, blogs, other forms of social media and any other method you choose 

• Processing and completing membership registration forms and other paperwork such as 
permission slips 

• Communicating effectively and delivering clear, organized and vibrant presentations or 
information to an individual or the troop. 
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• Overseeing with honesty, integrity and careful record-keeping the funds that girls raise 
• Maintaining a close connection to your volunteer support team 
• Facilitating a safe experience for every girl 
• Abiding by all local and state Mandatory Reporter procedures, if you have reason to believe 

that a Girl Scout is being abused physically or sexually, or neglected. 
 

 

Girl Scout Promise 
 
On my honor, I will try: 
 To serve God and my country, 
 To help people at all times,  
 And to live by the Girl Scout Law.	  	  
	  
*Members	  may	  substitute	  for	  the	  word	  “God”	  in	  accordance	  with	  their	  own	  spiritual	  beliefs	  

 
 

Girl Scout Law 
 
I will do my best to be  
 honest and fair,  
 friendly and helpful,  
 considerate and caring,  
 courageous and strong,  
 and responsible for what I say and do,  
and to  
 respect myself and others,  
 respect authority,  
 use resources wisely,  
 make the world a better place,  
 and be a sister to every Girl Scout. 
 

 
Your friends and family network 
In your role as a Girl Scout volunteer, you’ll team up with co-volunteers, parents/guardians, 
members of the community, River Valleys' staff and others who have expressed interest in 
working alongside you. The adult guide for each journey gives you tips and guidance on 
creating a friends-and-family network to support you all along the way. 
Your network may help by: 

• Filling in for you 
• Arranging meeting places 
• Communicating with girls and parents/guardians 
• Recruiting adults with special skills to facilitate a troop meeting 
• Assisting with trips and chaperoning 
• Managing group records 
• Assisting in opening a troop bank account and managing troop funds 
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If you have a large network, the first thing you should do is meet with this group and discuss 
what brought each of you to Girl Scouts, review your strengths and skills and talk about how you 
would like to work together as a team. Also discuss: 

• When important milestones will happen (Girl Scout Cookie Program Activity and Fall 
Product Program, field trips, travel plans, events, dates for camp) and how long the 
planning process will take 

• When and where to meet as a group, if necessary 
• When, where and how often to hold parent/guardian meetings 
• Whether an advance trip to a destination, event site, or camp needs to happen 

 
Plan for someone in your network to attend leader meetings in your service unit—usually held 
several times throughout the year—that provide excellent opportunities to learn from other 
volunteers.  

 
Evaluating your skills 
Use the following checklist to determine your strengths and areas for growth and then work with 
your network and/or service unit to boost the areas in which you can do some additional 
learning and skill building. 
 
Focusing on girls 
• I create fun, interactive, girl-led activities 
• I help girls set realistic and clearly defined goals and objectives 
• I am respectful of and empathetic to girls 
• I create a friendly and welcoming environment for girls and adults 
• I foster partnerships that provide opportunities for girls to lead their own activities 

 
Demonstrating flexibility 
• I adjust and modify behavior and remain flexible in response to changes, obstacles and 

divergent opinions 
• I maintain a sense of humor and emotional composure, even when under pressure or 

opposition 
 
Communicating effectively 
• I express ideas and facts clearly, concisely and accurately 
• I communicate in a manner that’s appropriate for each individual and group. 
• I use appropriate nonverbal communication 
• I actively listen to others and incorporate their ideas and perspectives 
• I facilitate group discussion, clarify the points of others and encourage group responses 

and actions 
• I present information that is clear, organized and vibrant 

 
Fostering diversity 
• I understand that each individual brings a unique—and important—experience to Girl 

Scouting and I embrace those differences 
• I value, develop, nurture, use and celebrate both group and individual diversity 
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• I strive for inclusiveness in all activities, removing barriers to participation for both girls and 
their parents/guardians 

• I challenge the biases of others 
• I treat others fairly 

 
Demonstrating personal integrity 
• I demonstrate dependability, honesty and credibility 
• I accept responsibility for my actions 
• I maintain confidentiality 
• I uphold ethical standards 

 
Taking advantage of learning opportunities 
Girl Scouts strives to provide you with just the right amount of information to successfully 
manage your group of girls and let you know how to get additional information on certain topics 
when you need it. Volunteer learning is offered in a variety of ways to best meet individual 
learning styles—written resources, face-to-face learning and interactive online learning. 
Self-studies and a variety of online learning opportunities are available on the River Valleys 
website that will allow you to complete on your own schedule and at your own pace.   
 
At this point, you have completed the required River Valleys Orientation.  If you have not, the 
video can be viewed on our website www.girlscoutsrv.org/river-valleys-orientation.  
 
Learning opportunities ensure that you have the support you need in Girl Scouting. River 
Valleys will provide you with the resources and guidance necessary to fulfill your role as a Girl 
Scout volunteer—learning that will not only help you work more effectively with Girl Scouts but 
also introduce new skills and behaviors into your work life, relationships and personal 
development. In the end, your service will be recognized and evident to all the girls you help 
become confident, courageous and character-driven young women. And that’s the greatest 
reward of all! 
 

Overview of River Valleys’ volunteer training 
River Valleys’ board of directors requires specific learning of volunteers to ensure they 
understand the Girl Scouts organization and the duties of the position they have agreed to 
perform.  
 
Questions about training? Visit GirlScoutsRV.org/training-faq. 
	  
Trained Leader Requirements: The following resources are required of all volunteers and 
troops; 
 

1. View River Valleys Orientation at Girlscoutsrv.org/river-valleys-orientation. 
2. First Aid/CPR. For many troop activities, Girl Scouts recommends that at least one adult 

volunteer be first aid/CPR-certified. This certification course can be completed on your 
own time and through your community. Many healthcare providers are qualified first 
aiders for troop activities; see Section four: Safety Wise for a list of qualified 
professionals and the Safety Activity checkpoints which outline when a first-aider needs 
to be present. 
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Trained troop requirements 
In addition to the requirements above, a troop will need:.  

• One registered adult member who has successfully completed Fall Product Program and 
Girl Scout Cookie Program Activity training. 

• One registered adult member who has successfully completed the training needed for 
activities beyond the troop meeting such as outdoor cooking, camping, archery and 
travel. This is referred to as Beyond the Troop training and it supports requirements 
stated in safety activity checkpoints.  
 

Additional learning resources 
River Valleys believes in the benefit of ongoing learning for our volunteers. We know that you 
want to learn more, discuss topics with others, get your questions answered and discover new 
ideas for working with girls. We offer a variety of online learning resources that cover areas such 
as: Banking, Promise & Law, Program Guides, troop finances, money earning opportunities, 
conflict management, family meetings, welcoming new girls, and much more.  Keep checking 
back to our website for additional online resources available: GirlScoutsRV.org. 
 
Please note: River Valleys is in the process of working with a group of volunteers to ensure 
future learning resources and any necessary training requirements are identified. 
 
Service team position training requirements 
Girl Scout volunteers are required to take training to fulfill the requirements for appointment to a 
service unit team position within four months after her/his first day of appointment. Position 
descriptions are available on the River Valleys website at GirlScoutsRV.org. 
 
Accommodations in Training 
Training sites are accessible to participants with disabilities. Please contact the Adult 
Development staff if you have additional accessibility questions. American Sign Language 
interpreters and Braille versions of the books in the National Program Portfolio are available 
upon request. 
 
Reappointment  
Whatever your volunteer position, your hard work means the world to girls, to your River 
Valleys’ staff and to Girl Scouts of the USA. Girls could never experience all the benefits of Girl 
Scouting without you. Thank you, from the bottom of our hearts. 
 
We want you to have such an incredible time working with girls that you want to stay in Girl 
Scouting! So, after you complete your current role, River Valleys’ staff will guide you through a 
reappointment process in which you’ll talk about the positive parts of your experience as well as 
the challenges you faced and discuss whether you want to return in this position or try 
something new. During this process, River Valleys’ staff will also want to lavish you with praise, 
rewards, recognition and thanks for all the hard work you do!  
 

Adult Awards and Recognition 
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Adults participate in Girl Scouting to support girls and the Girl Scout Movement. Although 
volunteers do not seek special rewards for their contributions, everyone likes to feel 
appreciated. There are many ways to express appreciation and recognition in Girl Scouting. 
Look at the Awards and Recognition for Adult Volunteers page on GirlScoutsRV.org for more 
information. 
 

Volunteer Appreciation Week 
 

Volunteer Appreciation Week—the third week in April—is set aside especially for you. Girl 
Scouts pay tribute to the volunteers who help girls make the world a better place. The week 
centers on the long-standing National Girl Scout Leaders’ Day (April 22) but expands the 
definition to include all volunteers who work in so many ways on behalf of girls in Girl Scouting.  
 
In conjunction with “Make a Difference Day,” Girl Scouts also celebrates “Volunteers Make a 
Difference Week,” which begins the weekend in autumn when we set our clocks back.  


